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FLSA Status:  Non-Exempt Pay Plan:  General Grade:  20 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Trains entry level Animal Control Officers in proper procedures; performs a variety of assignments in the 
enforcement of state and municipal animal control ordinances. 
 
Representative Work Functions and Responsibilities 
Provide training for Animal Control personnel and assume responsibility for them during the training 
period; and develop training classes for Bureau and provide instruction. 
  
Patrol assigned zones throughout the City apprehending stray animals of all types, removing animals 
from vehicles involved in accidents, removing animals from the possession of persons being arrested or 
assisting the public in the removal of dangerous wild animals such as snakes and fowl to enforce animal 
control ordinances. 
  
Issue summonses or secure warrants to persons whose animals are in violation of animal ordinances.  
 
Euthanize severely injured animals to prevent suffering or the spread of disease. 
  
Pick up and deliver injured animals to veterinarians for treatment. 
 
Prepare deceased animals (that appear to have been bitten) for laboratory examination to control the 
spread of rabies; and pick up and dispose of deceased animals to prevent the spread of disease. 
 
Maintain records of all impounded animals including the location and description of the animal. 
 
May assume the responsibilities of supervisor in his/her absence. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Effectively enforce animal control laws by picking up animals at large, checking dog licenses; ensure cats 
and dogs are vaccinated against rabies; investigate animals for public nuisance; investigate all complaints 
of cruelty to animals; place animals in quarantine and complete forms for state health department to 
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follow up during the quarantine period; properly file records of animals picked up; perform duties as 
animal caretaker when necessary. 
 
Minimum Qualifications 
High school or GED plus three years’ experience in a field related to animal control which provides the 
required knowledge, skills and abilities and associated with such positions as Animal Control Officer, 
Animal Warden or Humane Officer; or any equivalent combination of experience and training which 
provides the required knowledge, skills, and abilities. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
  
Preferred Qualifications 
May vary. 
 
Special Requirements 
Must be able to work rotating shifts (days/evenings/midnights) including weekends and holidays and be 
available to work overtime when required to meet operational needs. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of state and municipal ordinances relating to the enforcement of animal control. 
2. Knowledge of various animal diseases and their symptoms. 
3. Knowledge of techniques for the capture, custody and disposition of animals and fowl, both 

wild and domesticated. 
4. Knowledge of geographical areas of the City. 
5. Knowledge of proper, safe and humane procedures for euthanization of animals. 
6. Knowledge of departmental policies and procedures. 

B. Skills 
1. Skill in safe and proper handling of animals and reptiles, both wild and domesticated. 
2. Skill in the use of a firearm. 
3. Skill in setting dog and cat traps. 
4. Skill in the use of all safety equipment. 
5. Skill in capturing various animals and reptiles. 

C. Abilities 
1. Ability to pick up and handle most animals, fowl, and reptiles. 
2. Ability to understand and carry out oral and written assignments. 
3. Ability to establish and maintain effective working relationships with peers and general public 

in a professional and unbiased manner. 
4. Ability to accurately complete required written reports. 
5. Ability to operate a pickup truck with cage in back. 
6. Ability to operate a vehicle radio using proper procedures. 
7. Ability to correctly identify various snakes. 
8. Ability to operate a 4-wheel drive truck, pulling a horse trailer, for the purpose of picking up 

large animals, such as horses and cows, etc. 
9. Ability to investigate cases and take proper action. 
10. Ability to direct peers in unique cases when supervisor is not present. 
11. Ability to patrol assigned geographic area without supervision present. 
12. Ability to train and evaluate recruits in a training program. 
13. Ability to obtain certification as a State Humane Investigator. 
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Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


